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A bit about myself

2

Academic librarian in Singapore since 2008

• Lead implementation of Libguides, Libanswers, chat service, Web scale discovery

• Bibliometrics support

• Subject Liaison – Accounting/Finance

• Library Analytics Manager

• Currently "Lead Data services"

Generalist yet specialist – some past roles

Blogger at https://musingsaboutlibrarianship.blogspot.com/ since 2009
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Musings about librarianship – since 2009, 2k subscribers
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Some topics on my blog
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Discovery 

•Article search (e.g. Google Scholar vs 
Summon)

•Data search (e.g Scholix, COUNTER 
RD, MDC etc)
•Evidence synthesis

Delivery

•Appropriate copy problem
•OpenURL, GetFTR, Libkey

• Easy authentication

•Seamlessaccess, CASA

•Access broker browser extensions

Open Access issues

•Discovery & Delivery
•Versioning isues

•Institutional repository

• TDM possibility

Scholarly metadata

•KBART, ERM, COUNTER
•Open Scholarly metadata eg
Crossref, Datacite, ORCID
•Infrasctructure issues

Bibliometrics

•Metrics and Assessment
• Science mapping

Machine learning

•Text mining
•Technical –Word embeddings, 
transformers and language models



SMU Classification: Restricted

Where are all these new academic tools coming from?

Science mapping tools 5
Research Graphs

Citation based literature mapping services

Citation sentiment tools

New mega citation indexes

Full-text extraction
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KEY TO UNDERSTANDING NEW TOOLS
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Underlying data Technique 
Use case +

Business model
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KEY TO UNDERSTANDING NEW TOOLS eg Elicit
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Underlying data
(Semantic Scholar)

Technique
(Deep learning 

Language models-
GPT3) 

Use case +
Business model

(extract research 
matrix of paper)
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Some sources of Open Scholarly Metadata

8Crossref, Datacite, ORCID, ROR, NIH
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Some sources of Open Scholarly Metadata (II)

9CORE, BASE, Wikidata, OpenCitations, EuroPMC, Lens.org, Unpaywall, Internet 
Archive(Fatcat)
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WHAT CAN YOU DO IN A WORLD WHERE ALL THIS SCHOLARLY 
INFO AND FULL TEXT IS OPEN AND AVAILABLE?
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Title/author/abstract/subject

References (relationships!)

Affiliations

Funding info

Altmetrics

Open access status

Others? - Open peer review data etc

Full Text
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Knowledge – Scholarly open metadata + Bibliometrics + User behavior
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Bibliometrics + Deep learning (a bit) + Open access/metadata
12
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Word of warning.....

https://farhadinfo.medium.com/the-illusion-of-knowledge-and-expertise-in-the-field-of-evidence-synthesis-and-systematic-reviewing-3a80edafb188
13
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Twitter
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Whenever I find an interesting organization or author, I check if he has 
an active Twitter account and consider following...
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Mailing list/groups/blogs
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• https://pubtechradar.substack.com/
• Business Librarians involved in Evidence 

Synthesis
• OpenAlex users, Unpaywall discussion
• ScholarlyKitchen
• [Medium]John Hubbard, Cassie Kozyrkov, 
Farhad
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Twitter - bibliometrics + search
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• @nealhaddaway
• @LudoWaltman
• @MsPhelps
• @jeroenbosman
• @FarhadShokrane
• @LizzieGadd
• @researchremix
• @sjcporter
• @jschneider
• @hug_sven
• @albertomartin
• @CameronNeylon
• @Phil_Gooch
• @joshmnicholson
• @tonygrr
• @searchliaison

• @lisalibrarian
• @rschon
• @g3om4c
• @f_renaville
• @johnseguin88

• @crossreforg
• @datacite
• @i4oc_org
• @opencitations
• @OurResearch_org
• @oatp
• @semanticscholar
• @TheLensOrg
• @TheBibliomagic
• @elicitorg

Turn on notifications!
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Keeping up with statistics and Machine learning

Medium is a big source of help as well
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https://ai.google/education/ https://www.youtube.com/results?search_query=statquest
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Academic articles to keep up – I love reading and tweeting them
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But how do I find them?
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Thank You!

Acknowledgement: Phil Gooch (Scholarcy) for advice on text mining 
applications
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