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How information centres have been key players in the development of our business schools

Rajen Munoo, Head Learning & Engagement
Singapore Management University Libraries

Welcome
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•Founded in 2000

•Focus on Management, Social Sciences, Technology 

and their intersections

•Aim to produce leading edge research that has 

global impact

About SMU

https://www.smu.edu.sg/
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SMU Schools and Research areas

• Corporate Reporting & Disclosure

• Corporate Governance, Auditing & 
Risk Management

• Financial Intermediation & 
Information  

• Financial Performance Analysis

• Accounting Information SystemSchool of 
Accountancy

School of 
Economics

• Economics Theory

• Econometrics

• Applied Microeconomics

• International Economics

• Macroeconomics

School of Law

• Asian and Comparative Legal Systems

• Public International Law, Regional and Trade Law

• Corporate Finance and Securities Law

• Private Law

• Innovation, Technology and the Law

• Dispute Resolution

• Legal Theory, Ethics and Legal Education

• Public Interest Law, Community and Social Justice

• Public Law

• Organisational Behavior & Human 
Resources

• Strategy & Organization

• Finance 

• Quantitative Finance

• Operations Management

• Marketing 

• Corporate Communication

Lee Kong Chian 
School of Business

School of
Social Sciences

• Sociology

• Political Science

• Psychology

• Humanities

School of
Information Systems

• Data Science & Engineering

• Cybersecurity

• Information Systems & Management

• Intelligent Systems & Optimization

• Software & Cyberphysical Systems
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SMU Libraries

5

• Li Ka Shing Library opened in 2006

• Kwa Geok Choo Law Library opened in 2017
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Business Librarians’ Team (BLT): School integration

Venki Kannadasan
Lead, Learning Services & School Partnerships
Research Librarian, Accounting (covering)
venki@smu.edu.sg

Sumita Govindan
Operations Management, Marketing, 
Corporate Communication

Finance (covering)
BLT Coordinator
sumitag@smu.edu.sg

Redzuan Abdullah
Strategy & Organisation,
OBHR
redzuana@smu.edu.sg

Research Librarian, Accounting



SMU LIBRARIES AS KEY PLAYER: 10 WAYS
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Accreditations

• LKCSB holds 3 major accreditations which increases its prestige and 
reputation:

1) Association to Advance Collegiate Schools of Business (AACSB)

2) European Quality Improvement System (EFMD EQUIS) 

3) Association of MBAs (AMBA)

“Our library colleagues have helped us tremendously with research 
output data from 2015-2020 that has been critical for re-
accreditation and both the AACSB & EQUIS PRT (Peer Review Team) 
have praised the quality of research & teaching conducted in the 
school.”

8



SMU Classification: Restricted

Faculty’s Pain Points

•Academic integrity: Plagiarism 

•Misinformation: Use of credible sources

•Citing and referencing woes

• Library interventions

▪ Course-integrated instruction

▪ Digital literacy

▪ Research consultations
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Embedded Librarianship: Go where they are

•Pre-pandemic: Business Librarians co-located in faculty lounge in 
the school - Mon, Wed, Fri 2-5pm

•Water-cooler conversations yield results such as DIY clinics in the 
use of the library systems

• Just saying Hi! ; Who are you?

•Pandemic Pivot: Virtual services

•Digital transformation moved service to virtual

• ‘Ask Library’ real-time chat service 

•Business Librarians on duty 2-5pm, Mon, Wed, Friday

10
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Research Ecosystems and Workflows

• Institutional repository

•Research data repository

•Research publication module 

•Data support services

•Research Radar newsletter

•Using Web of Science, Scopus and SciVal, 
provide citation metrics for:

▪ Appraisal – send metrics for faculty in January

▪ Promotion – collate citation report for faculty 
to include in their dossier

11
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Advice and Referrals

•Vendors for datasets (tap on our network of 
information providers)

•Publishers for publication

• Tours for guests

•Copyright advisory
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Engagement and Programming 

• School newsletters

• School yearbook

•Book launches
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Supporting Research Centres and Institutes 

•Asia Private Equity Institute 

• Institute of Innovation & Entrepreneurship

• Institute of Service Excellence

• International Trading Institute

• Sim Kee Boon Institute for Financial Economics

•UOB-SMU Asian Enterprise Institute

•Centre for Marketing Excellence

•Retail Centre of Excellence

•Mindfulness Initiative

14
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Alignment

• Library's Strategic Plan and School's strategies
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Beyond the Curriculum

•Bite-sized workshops

▪ Research Skills

▪ Presentation and Communication Skills

▪ Digital Literacy Skills

• Library workshops included in co-curricular 
transcript

•Competitions such as Business case writing
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Buffet of Resources & Spaces

•More than 170 Databases

•eTextbooks

•OERs

•Recommendations, ILL, Document delivery

•Variety of spaces including 24/7 Learning Commons

17
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Parting thoughts
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•Pandemic may be a boon or bane to some

•We need to play where the players are

•Build it but will they come?

•What are their pain points?

•How well do we understand their research ecosystems and workflows?

•Digital is a game changer

•Who is the ‘School’?; What is the ‘Information Centre?’ in the digital world?

•What happens if Faculty forget us? 

Let’s not be forgotten…
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“If you want to go fast, go alone. 

If you want to go far, go together” 

– African proverb

Thank You

rajen@smu.edu.sg
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