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Information Literacy Implementation in SMU
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• Part 1: Information & Digital Literacy Programmes

• Part 2: Library Peer Advisors

• Chat Activity: Implementing Ideas

• Q&A



Introduction: 
About SMU & SMU Libraries



• Founded in 2000

• Focus on Management, Social Sciences, 

Technology and their intersections

• Aim to produce leading edge research that 

has global impact

About SMU

https://www.smu.edu.sg/



SMU Schools and Research areas

• Corporate Reporting & Disclosure

• Corporate Governance, Auditing & 
Risk Management

• Financial Intermediation & 
Information  

• Financial Performance Analysis

• Accounting Information SystemSchool of 
Accountancy

School of 
Economics

• Economics Theory

• Econometrics

• Applied Microeconomics

• International Economics

• Macroeconomics

School of Law

• Asian and Comparative Legal Systems

• Public International Law, Regional and Trade Law

• Corporate Finance and Securities Law

• Private Law

• Innovation, Technology and the Law

• Dispute Resolution

• Legal Theory, Ethics and Legal Education

• Public Interest Law, Community and Social Justice

• Public Law

• Organisational Behavior & Human 
Resources

• Strategy & Organization

• Finance 

• Quantitative Finance

• Operations Management

• Marketing 

• Corporate Communication

Lee Kong Chian 
School of Business

School of
Social Sciences

• Sociology

• Political Science

• Psychology

• Humanities

School of
Information Systems

• Data Science & Engineering

• Cybersecurity

• Information Systems & Management

• Intelligent Systems & Optimization

• Software & Cyberphysical Systems



Introducing SMU Libraries

Li Ka Shing Library Kwa Geok Choo Law Library



550,000+ books (Over 85% e-books)

80,000+ electronic journals

170+ databases

11,500+ full text papers in InK

34,000+ titles of streaming media

eTextbooks and Open Educational Resources

Popular reading - online and in print: e.g. Wall 
Street Journal, FT.com, lifestyle books

Quick Facts



Part 1: Information & Digital 
Literacy Programmes





• Develop and teach information and digital 
literacy programmes

• Provide research support and advice

• Build and manage collections

• Conduct advocacy and outreach activities and 
programmes

• Collaborate closely with faculty and across the 
University to enhance teaching, learning and 
research through the skilled and ethical use of 
library services and resources. 

• Contribute to the development and delivery of 
a range of services designed to maximize the 
benefits of research tools, scholarly 
information resources, citation metrics, 
research data, open access, and other 
relevant services and practices. 

Implementers: Research Librarians

• Conduct Course-integrated Workshops

• Teach customized course-integrated classes 
which is aligned to the academic term.

• Equip students with critical thinking skills to 
undertake scholarly research through in-class 
teaching and follow-up research consultations
for their projects and assignments.

• Design and develop online learning objects as 
such courses (e.g. Avoiding Plagiarism through 
the APA Style, The Research Process) and 
research guides to enhance student learning.



Snapshots



“Apart from the academic curriculum, we prepare our students well for the 

workforce by equipping them with the knowledge, experience, and skills 

sought after by employers. SMU students have various opportunities for global 

exposure, community service, and internships, and these prepare them to 

become well-rounded individuals and leaders.”  

SMU Provost, Professor Lily Kong. 

(Source: SMU’s 2017 fresh graduates see increase in employment rate and all-time high for mean starting salaries in 

latest employment survey. 

https://www.smu.edu.sg/sites/default/files/smu/news_room/SMU%20GES%202017%20Media%20Release.pdf )

To collaborate with the Office of the Dean of Students (ODOS) to recognise out-of-classroom 

learning hours. This can be included in student’s transcripts as part of their co-curricular 

activities (CCA) and offer e-certificates on demand. This is in line with employers wanting 

skills beyond academics and grades.

Finding a Hook: Beyond the Classroom

https://www.smu.edu.sg/sites/default/files/smu/news_room/SMU%20GES%202017%20Media%20Release.pdf


Overview: Bite-Sized Workshops 

https://library.smu.edu.sg/bite-sized-workshops

https://library.smu.edu.sg/bite-sized-workshops
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Digital Literacy Skills
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LO1: Apply collaboration skills when interacting in blended learning environments (online and face-to-face) to practise learning ambidexterity.

• Blended learning pedagogy

• Group work and collaboration in face-to-face and online environments

LO2: Distinguish bias and influence in machine-learning (including algorithmic and artificial intelligence (AI)) when using search tools.

• How internet search engines work

• Algorithmic bias in search results

LO3: Explain the SIFT (Stop, Investigate, Find, Trace) method to evaluate information from digital sources.

• S.I.F.T as a concept to evaluate digital information

• Open web content and peer-reviewed content

LO4: Name common online cybersecurity threats so as to protect one’s identity as a digital citizen.

• Cybersecurity threats in academic environments

• Tips for digital well-being

LO5: Apply understanding of rights and responsibilities when using, creating, and sharing digital information in various contexts to novel situations.

• Digital rights and responsibilities

• Creative Commons

Learning Outcomes (LOs) & topics



Part 2: Library Peer Advisors (LPAs)

Preparing Students for Digital Academia



The Library Peer Advisors (LPAs) provide peer-to-peer support by students for students in 

areas such as citation help, database training and conducting library tours.

The LPA Initiative

Pioneer Batch Current Batch



‘LPA Confessions’ 

Video

https://mediacast.smu.edu.sg/media/LPA+Confessions/0_luqy9vdd

https://mediacast.smu.edu.sg/media/LPA+Confessions/0_luqy9vdd


Learn
Conducted

train-the-trainer 

sessions

Immerse
• LPAs paired 

• Assigned 

mentors

• Co-train 

Practice
• LPAs conduct solo 

sessions

• Review and evaluation 

by mentors

Implementing: 

The Learn-Immerse-Practice Model



Implementing: LPAs’ Involvement



SMU Libraries Freshmen Orientation (2020)



‘Succeed in Online Learning’ 

Workshop Series (2021)

https://researchguides.smu.edu.sg/c.php?g=930837&p=6749033

https://researchguides.smu.edu.sg/c.php?g=930837&p=6749033


Live Chats with LPAs (2020)



Research Guides Curated by LPAs

Library Peer Advisors: 

Advice from UG for UG
https://researchguides.smu.edu.sg/LPAs

Online Learning Is 

Different! Top 5 Hacks
https://researchguides.smu.edu.sg/c.php?
g=930837

https://researchguides.smu.edu.sg/LPAs
https://researchguides.smu.edu.sg/c.php?g=930837
https://researchguides.smu.edu.sg/LPAs
https://researchguides.smu.edu.sg/c.php?g=930837


Feedback from Students/Partners

I learnt how to use the eLearn tools effectively so I’m 
better prepared when school starts! – Student 

Class participation and collaboration tips and the 
library navigation site will be really helpful for me to 
prepare myself for online format of classes and group 
work and look for the resources I need. – Student 

The LPAs were engaging and patient in answering our 
questions, which I really appreciate. – Student 

I seriously think it is more effective to have students-
coaching-students. The sharing of the experience in 
using these tools and your profs’ style of running their 
courses is valuable info for the freshmen.

– Partner from the Office of Integrated Information 
Technology Services, SMU

Thank you for sharing the research guide on online 
learning developed by the LPAs. They have done up the 
sections using a lighthearted approach to introduce 
some serious topics! Please convey my message to the 
LPAs that I had an enjoyable time reading their work.     

– Partner from the Centre for Teaching Excellence, SMU



Chat Activity:  
What ideas do you think you can implement from our  sharing 

today? 

Share your thoughts in the Chat



Q & A

Thank you!
Rajen Munoo  rajen@smu.edu.sg 

Zhenyan Li     zhenyanli@smu.edu.sg 

Li Ka Shing Library Kwa Geok Choo Law Library
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