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Implementing a Copyright Chatbot at SMU Libraries : 
Technology, Challenge and User Experience



Meet the Speaker 
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From Singapore Management University (SMU)

Nazimah Ram Nath
Lead, Teaching Resources & Copyright



Singapore Management University:  Schools and research areas

• Corporate Reporting & Disclosure
• Corporate Governance, Auditing & 

Risk Management
• Financial Intermediation & Information  
• Financial Performance Analysis
• Accounting Information SystemSchool of 

Accountancy

School of 
Economics

• Economics Theory
• Econometrics
• Applied Microeconomics
• International Economics
• Macroeconomics

School of Law

• Asian and Comparative Legal Systems
• Public International Law, Regional and Trade 

Law
• Corporate Finance and Securities Law
• Private Law
• Innovation, Technology and the Law
• Dispute Resolution
• Legal Theory, Ethics and Legal Education
• Public Interest Law, Community and Social 

Justice
• Public Law

• Organisational Behavior & Human 
Resources

• Strategy & Organization
• Finance 
• Quantitative Finance
• Operations Management
• Marketing 
• Corporate Communication

Lee Kong Chian 
School of Business

School of
Social Sciences

• Sociology
• Political Science
• Psychology
• Humanities

School of
Information Systems

• Data Science & Engineering
• Cybersecurity
• Information Systems & Management
• Intelligent Systems & Optimization
• Software & Cyberphysical Systems



The Copyright Chatbot Story : Motivations and Project Plan

Business Case:

§ Improve user’s experience in accessing answers
to copyright queries

§ Facilitate ready access to copyright information in
teaching/learning activities to increase
legislative compliance

§ Encourage and sustain an innovative mindset
and contributed towards digital transformation of
information in SMU.

§ Creation of a Prototype will help understand
user needs and assess user responses, without
a huge investment in initial technology
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https://researchguides.smu.edu.sg/
copyright



Project Summary
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• Content Creation : A total of 50 commonly asked questions by Faculty, Postgraduate and 
Undergraduate students were collated

• Content Mapping: Studied capabilities of system, drafted content layout, and planned 
navigation structure

• User Testing : Total of 18 users were approached to test the system. They 
comprised of a mixed group. Questions were both qualitative and 
quantitative in nature

• Prototype Evaluation:    User feedback and experience informed the value and usability 
of system. It also provided insights on how to take it forward

Project Methodology
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•No-Code Chatbot Builder

•Automated Conversations

• Engaging the audience naturally — through conversations

• Intuitive Drag-and-Drop Interface for  Conversations

• Shorter learning curve for non-technical staff to map content



Mapping Content on Landbot



User Testing : Findings
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User Testing : Findings
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Key Concerns
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Limitations of Prototype
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Recommendation for Action 
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The SMU Libraries Copyright Advisor
[hover on screen for option to play video]
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Click here to try the Chatbot

https://chats.landbot.io/v3/H-904642-SWM0N6EZRRWPMAL7/index.html


Thank You
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Nazimah Ram Nath

Lead, Teaching Resources & Copyright

Singapore Management University 
Libraries

Nazimah@smu.edu.sg
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