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Singapore Management University $r 0% & B KE

* Established in 2000 with a city campus
* BU3ILF20004F, S FHrmmygmel

* Aim to produce relevant and high-impact, multi-
disciplinary research that addresses issues in Asia

o BUT RFA MR G2 I 2 2R,
AR ]

* Focus on bringing an interactive, participative and
technologically enabled learning experience for
undergraduates

o THETNARER R DEE, 5K, MERH
INEERLY s

* Train postgraduates to provide research talent for
academia and industry

« BRI TCAE, ONEEARFON A A SR L N4

Our Faculty

388 full-time faculty 4 BRZ

Our Students

9’ 580 full-time undergraduates

4 Hi AR

3’ 086 full-time & part-time postgraduates

4 H )AL i i Fe AR

As of September 2021
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Quick facts: SMU Libraries
P TE ML

Over 550,000 books (Over 467,000 e-books)

Access to 80,000+ e-journals

170 electronic databases

More than 5 million downloads from institutional repository

38 staff including 23 professional librarians

K 4555 it (L4546 5 i BT 45)

S k803 M HL ¥
170> HL 7 Hic 4

WAL B P 155 7 T IR %K

384 AT, WHE234 Kk E 5
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Institutional Repository of SMU 37 KHLA &R E

* Named Institutional Knowledge @ Singapore
Management University (in short InK)

o MUK HITR FE T PR InK
* Launched in 2010 January
* 201041 H H4his4T

* URL: https://ink.library.smu.edu.sg

’ Libraries
watnixT

Home About FAQ MyAccount InK | Institutional Knowledge at Singapore Management University

SEARCH Institutional Knowledge (InK) at Singapore Management University showcases the research and scholarly work

of the SMU community. InK also hosts the University Heritage Collection comprising oral history interviews
Enter search terms:

in this repository v

Advanced Search

and photographs. More about InK.

BROWSE RESEARCH AND SCHOLARSHIP

» Schools, Institutes, Centres, Labs & Initiatives

Notify me via email or RSS
 Research Data Collection

BROWSE + Faculty Gallery

* Expert Gallery

llecti
Collections « Dissertations and Theses

Disciplines

« Case Collection
Authors

* University Heritage Collection
SMU Authors

o #'» +

%
TR i

4
o
|\ 3
s
|

27,028 5,762,518 1,257,032
Total Papers Total Downloads Downloads in the past year
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Objectives of InK HHR

* To create visibility and raise the profile of SMU research

o R E RRHIT I N 42

* To provide organisation of the records of SMU research

« KRG LUR K BRI R

* To provide access to the full text where possible of SMU research

AT PN ke 8 e

* Started in 2010 with 8000 records and 600 full text
20104F B BN, £175 80005 TL AL 1160055 4>
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Growth of InK records and full text

InKTCE A & CHHE BRI K

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
8428 9126 10261 12364 14188 16229 17798 20715 22857 @ 24055 25109 26610 600 900 1467 | 2775 3656 4417 5373 7695 9661 10657 12574 15089
Number of records 2010-2021 Number of full text 2010-2021
— Mz =, LSRR /4 =,
TCEHEE2010-2021 AR E2020-2021
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Growth in InK downloads

INK FEERHEK

2016 -1 m
5 2018 -2 m
_ 2019 -3 m
§4 2020 -4 m
7 2021-5m
<,
()
, o5 o6 gz I ii
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Year
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Platform for InK R4F &
Digital Commons (BePress / Elsevier 3% & M

- Advantages {L%

= Hosted solution

LEMTE

= Support from consultants

T 5 B R AR AR SR

= Storage space is sufficient

RN AT fits 2 W]

IR

= Dashboards for admins & authors with metrics & charts

PR 51 & AR A NS fig A 0L T

= Library staff can focus on uploading content

B R AT LR R AR

= Good discoverability by search engines

R 2R 51 B m] W

)

- Disadvantages /> /&

= Take the system as it is

R R G, TRk e I Thae

= Make requests for enhancements but no guarantee it will
happen

AP G TR R, VA PRIESE it

= No API to create new records and to amend existing
records

A A LB /2 Gl s BT BEAP

11
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Content harvesting for InK 1R EE N &K IE

* Faculty incentivized to add publication records in IRIS for appraisal
FR L TAEIRIS IS N2 AR R C S CABETPAS Giee \RISIE K 1 25 57 5775 15 6L R 4/ CRIS)

* Workflow in place to export appropriate records from IRIS to InK

Z 404G MIRISE InKIKHdE S A FE

* Do not expect faculty to create records in InK

R R TR AE InKH BRI %

Library staff validate records and export to InK
B 1506 R T 5 1 0 R -3 H 2 InK

iacou“oyooo
o @
S -.
copus ®
‘FXXXXY | @occcoe NI
O
Web of o

Science ‘

12
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Policies supporting open access

FHBERBURE R BUR

QAug. 2010 QJan. 2020
Intellectual Property Policy (effective Aug 2010) Research Data Management Policy (effective Jan 2020)

R AECE (2010 4 8 FAERD B SMURE EIEOR (2020 4F 1 40

i Open Access Policy (effective Oct 2013)
L FFRGREUBUR (2013 4F 10 HAERD

OOct. 2013

U
k‘ SM..L.‘-JM;[\‘..'J Libm'i“

SIMAR
UsOsTY
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Requirement of research funders

FHI 4 3% HIAE S 2

“Institutions shall ensure that all publications
arising from publicly funded Research are
made openly available no later than twelve
(12) months after the official date of
publication” (2016)

“HI AL E B T A R AR, L
MY A ST O HE R H B AN A A $E
PRI (2016 &)

* Checked if these publications were in InK
] 7 (A AR B X B S B 15 LR AE
INK2>H 3%

* Asked for the full text from faculty who
did not upload

A HARKRR, BATZPRAR AR AL

“Provide a weblink to the deposited publication
or author-accepted manuscripts in a publicly
accessible repository” (2020)

“NE T S A ABAEAE R T U7 In) A7 2R
TR, PO I 28R 7 (2020 4F)

* Strong driver and incentive for faculty
who have grants

E R 2 A2 R A S 5mzh /)
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Challenges
Phik

* Getting more full text

o BN A E

* Faculty lacked awareness of open access

© F ok Z T IBGREUE R

* Faculty not used to upload the full text

© BT B4

* Faculty not sure which version they can share in IR

o BORANIRE R BT T80 S 0 SR ROA
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Promotion of InK

InKRJIE EEfE

Research librarians (RLs)

mRERER (ERMERD

* interaction with faculty — new & existing

SF [Eae: GAlib) SNk

* RL annual report to schools — add section on school
collection downloads and papers which had high
downloads
Pt ERE B AR R T, SRABEERE T HE AR AN
P EEIR 4

* RL updates at school meeting

SERME RE 2B 2 W _E AR AESC T InK i BB HT R 15

Research Services team

T8 A BHE R 55 1 BA

* add at least one full text for every faculty — monthly
email from InK

B A AU R 430 CInkigH BER A )

* supply data on downloads to RL for their info and
reports

NEERIE IR B

* supply data to ORTT / centres / institutes
PEALE R 25 HAREL ]

* emailers to highlight selected papers and celebrate
milestones, e.g. COVID-19 publication, female faculty
publications
Email EAERFIE IR SC, M1COVID-194H%, ZetE#H A Kk
RKEE

16
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Strategies to increase full text in InK

LI & =i

 Faculty upload full text to IRIS
I IRIST N

« Search for full text on the web, e.g. SSRN, repositories, author pages, ResearchGate
i %%, ISSRN, ResearchGate, 1iRJE, fE&EA AT %

* Check publisher policies whether the published version is allowed in IR

AT HA R P BSR4 75 AU VR

* Engage department / centre to send us the full text
A 2 B MBI A H OB R IR A S

+ Ask faculty directly for full text
HA A

* Ask new faculty for full text (through the RLS)
B SR LIE TR GRS B e o8'e

17



SNCATORE MANAGENENT

gx? SMU

U

SMU Classification: Restricted

Search discoverability of InK

InK# & 5] Z&A] L%

Google

Advice giving: A subtle pathway to power x

{=
0

Q Al (@) Images [ News () Shopping [3) Videos  : More Tools

About 11,800,000 results (0.50 seconds)

https:/fink library.smu_edu.sg » cgi > viewcontent pPoF

Advice giving: A subtle pathway to power - SMU InK@
by M SCHAERER - 2018 - Cited by 35 — Advice giving: A subtle pathway to power. (2018)
Personality and Social Psychology Bulletin. 44, (5), 746-761. Research. Collection Lee Kong

Comparison: Google referrals per item for Digital
Commons community and InK@SMU

60

40

= F I|
»

2011 2012 2013 2014 2015 2016 2017

B InK@SMU Google referrals per oblect

m Digital Commons Google referrals/published item

InKF¥4)Google i 4 %1
Digital Commons %=V & *F 1% Google#f 77 4t

= GoogleScholar  witterrank

Avrticles About 2,510 resuilts (0.14 sec)

Any time Twitterrank: finding topic-sensitive influential twitterers

Since 2021 J Weng, EP Lim, J Jiang, Q He - conference on Web search and data __, 2010 - dl.acm.org
Since 2020 This paper focuses on the problem of identifying influential users of micro-blogging services.
Since 2017 Tuitter, one of the most notable micro-blogging services, employs a social-networking model

Custom range

called” following”, in which each user can choose who she wants to" follow” to receive
Yy Save Y9 Cite Cited by 2687 Related articles All 21 versions

Comparison: Google Scholar referrals per item
for Digital Commons community and INK@SMU

2011 012 2013 2014 2015 2016 2017 2018
B nK@SMU Google Scholar referrals per object

mDigital Commons Google Scholar referrals/published item

Digital Commons#>"T* &5 1"} Google 7 AHE# 4

@ wmyprofile e

[PDF] smu.edu.sg

InKT- 14 Google A7 5L

18
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Services for faculty

R RS

* Automatic uploading of record and full text into IR pulled from CRIS

* CRISHY 7T Hidhs Al 4= SO o P 0 51 A% RN LA A
* Monthly email about downloads

- FAEE SN BER S

* Author dashboard for downloads and metrics from PlumX

- NEEANNERBIETEbS T, A HEPlumX

19
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Feedback from faculty
K B 2 5 BRB

* One faculty member received two collaboration requests from commercial companies who
reached out after reading her work in InK

o LA IR I 3ok B Rk 2 7 1 B AR SR——2 "] AR B B InK Il (1) SR i £ R 1
i o

* Other faculty members have seen citations of their articles rise after sharing the full
text versions in InK

o« —EBHURAR B 7 F A4 3 E SCE G| RECR BT R N
« Some faculty received invitations to speak at external events

o S GRBIESN RS B R F IS

20
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Engagement & Promotion: From SMU President

N “[Our repository] is a very important
‘ and integral part of having our research
made available to the world.”

“IERATBIN U J2E ] 2 BRI 1A) 4= 1
o EH BRI — N R EE A A
A BRI 7

— Professor Lily Kong
President & Lee Kong Chian Chair Professor of Social Sciences

12K & Lee Kong Chian #1 5> B 5 FEH %
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InK in SMU annual reports

In KESM Ufﬁﬁ El:' E‘J%Bj‘_‘ Annual Report to Stakehalders 2020/2021

° 2019/20 SMU Institutional repository, ° 2020/21

The SMU institutional repository,
InK is an integral part of making
SMU research available and
open access to the world

since 2011. SMU research
publications were downloaded
a total of 4 million times

from InK. Our publications

are having an impact, mainly
with the education sector and
the commercial sector which
accounted for 30% of the
downloads. InK saw strong
growth in the number of full
text papers authored by SMU
faculty, staff and students, from
just 600 in 2011 to over 13,000
in 2020. A study conducted with
over 1,000 journal articles in InK
showed that high downloads

of papers in InK correlated with
higher citations and papers with
open access availability in InK
tended to have higher citations
than those without.

SMU Institutional
Repository, InK

SMU is leading the world

in the percentage of open
access papers for business
(57 per cent) and psychology
(65 per cent), and second for
computer science (65 per
cent) (Curtin Open Knowledge
Initiative, 2021). SMU Libraries
has continued to make SMU
research publicly available

on InkK, the SMU repository,
where SMU publications

were downloaded 1.2 million
times in the year of 2020. The
Research Data Repository
(launched in April 2020) also
increased the visibility of SMU
research, and there were over
5,100 downloads of datasets
in 2020.
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Engagement & Promotion: Emailers to SMU community

08 Mar 2021

Impactful
research by the
women faculty
in SMU

In celebration of International Women’s Day on 8 March 2021, we highlight one paper each by SMU women faculty (name in bold) that
had high citations and higher than expected impact compared to the average citations in their subject field using Field-Weighted
Citation Impact (FWCI). Their research influenced the work of many other researchers.

Lee Kong Chian School of Business

Wang, Heli, Qian, C. (2011). Corporate philanthropy and corporate financial performance: The roles of stakeholder response and

political access. Academy of Manog Journal. DOL: 10.5465/amj.2009.0548

Aryee, S. Srinivas, E.S., Tan, Hwee Hoon. (2005). Rhythms of life: Antecedents and outcomes of work-family balance in employed
parents. journal of Applied Psychology. DOI: 10.1037/0021-9010.90.1.132

18 Mar 2020
O . o

Dear SMU community

The SMU repository InK (Institutional Knowledge) is 10 years old. SMU publications with open
access availability in InK have excellent discoverability in Google Scholar and enjoy high
downloads. High downloads of a paper in InK correlates with higher citations, and papers

vith open access availability in InK tend to have higher citations than those without, based on
a study done with a set of over 1,000 journal articles in InK.

Please continue to upload the full text of your publications in IRIS and we will make them
available in InK for better visibility and discoverability of your research work.

INK, 2010 - 2020

Excellent discoverability of SMU publications in Google Scholar.

Google Scholar -:;’ @ rd

21 referrals per item (3x more than other repositories)

23
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Positive correlation between downloads and citations

THESSIHEREIEMX

= A set of journal articles with SMU affiliation published between 2009 and 2018 was extracted from Scopus and SciVal including
the citation count and the Field-Weighted Citation Impact (FWCI)

FATIM Scopus F Scival HHEHL 7 —24H 2009 £E & 2018 4E (7] K FK ) SMU M & AT SC &, A6 2 5] BRI FwCIE s

= The number of downloads for the full text in the IR were extracted for the same set of articles.

FATFRHL 1 [F]—H A InK N3

= Used FWClI instead of number of citations to measure citation impact as the journal articles in the set were from a range of
disciplines and the number of citations would not be comparable across disciplines

i FWCI AN 51 IRECR BT B SEE,  [AOYSMURCRAS R AR T SC &, AN R 22 AR TR 51 AN B A R L

= Hypothesis that downloads of the PDF in the IR were positively correlated to FWCl was accepted where N = 1091 and p < 0.001
PDF &S FWCI IEAHSG B #4252, Horf N =1091 H p < 0.001

Cormelation Table

Spearman Kendall
rho p tau B p
Field-Weighted Citation Impact - Downloads in Ink 0.386 " < 001 0.265" < 001

"p=.05"p=.01," p=<.001

24
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Open Access Citation Advantage

FHBGREL 5] AL S

H1: Downloads in InK are positively
correlated with citations

N = 1091, p < 0.001

B InK N EEM 5| HEE B IEAR

PDF
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Usage of InK
InK )45 F

Since our launch in January 2010, we have grown the number of downloads.

In 2020 and 2021, we are accumulating 1 million downloads in less than one year.

FH20104EInKIZ AT, FEEZBER . 20200E/120214E, FHEE—FENBEI—H A

5,772,001 Downloads o

Generale Repnn

[0 Include additional files

100K:

Jan 10 Aug 10 Mar 11 Jun 16 Aug 17

26
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Usage of InK
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SMU Research Data Repository

smu%mwﬁéﬁﬁﬂz‘*

SMU Research Data Repository (RDR) is a tool and service that facilitates the management, storage
and long-term retention of research data underlying publications.

SMUJT T 7 045 1 & (RDR)FE I S A O B, A7 A AN S DR A7 D7 T F B 5%
Support SMU’s Research Data Management Policy

SCHFSMU T 78 8 i PR IR

Launched in Apr 2020

20204F4 H T URIEAT

Platform hosted on Figshare (Digital Science)

L& ¥ 5 Figshare

28
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' SMU Browse Search on SMU Research Data. .. Upload My data @

£ SMU

SINGAPORE MANAGEMENT
UNIVERSITY

Discover research from
SMU Research Data Repository (RDR) ~

ALL CATEGORIES SEARCH sort Posted date -

researchdata.smu.edu.sg

29
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Conclusion: InK Success factors

g8 InKIZHH R R

Grow IR in a sustainable way by harvesting from CRIS and proactively
increase the full text in IR

i MCRIS RGeS T HE Fl 4 B s, ARIUEIRIK A FFE
jzz:b‘@ii%fuﬁ TR 4 S

S Y

Articles

Any time
Since 2021
e 2020

Ensure publications and data are discoverable in search engines =

R ORI R 51 3] DL

Align IR to SMU strategy for research: to address societal challenges
through cutting edge research and to conduct leading research with
direct societal impact

= Google Scholar
About 2,510 results (0.14 sec)

Twitterrank: ﬂndmg topic- sensmve |nf|uem\al twitterers

20

10 | 2011 | 2012 | 2013 2034 | 2015 | 2016 2017 2018 2019 2020 2021

twitterrank n

@ My profile

[PDF] smu.edu.sg
rch and data ..., 2010 - dl.acm.org
of micro- m gg ing services.

working model

ssssssss

Google

Advice giving: A subtle pathway to power x

=
0

Q Al & Images [E News @ Shopping [J Videos : More Tools

About 11,800,000 results (0.50 seconds)

hittps://ink library.smu.edu.sg » cgi > viewcontent PorF

Advice giving: A subtle pathway to power - SMU InK®@
by M SCHAERER - 2018 - Cited by 35 — Advice giving: A subtle pathway to power. (2018)
Personality and Social Psychology Bulletin. 44, (5), 746-761. Research. Collection Lee Kong. ..

https /researchdata smu. edu 59 » antiddes » dataset » Sin

HM‘”]%[]} }_‘dﬁl:] SMU Eﬁnﬁjlﬂ%'f%{h‘ ?& \‘ F]] Y Eﬁjb}_hX‘J‘}t/\ Slngapore residents attitudes to organlsatlc;ns use of Al and ...®

i, It B Bt w7

2021 — Singapore+individuals'+attitudes +towards+business+organisations' +use+of+

un,a nisations’ use of artificial intelligence and data mining

30
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