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WE ARE PARTNERS! 
CONNECTING THROUGH COLLABORATION AND 

ENGAGEMENT WITH COMMUNITIES AT SMU LIBRARIES

Wei Xia
Singapore Management University Libraries,  Singapore
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1.  Introduction

• Overview of Singapore Management University (SMU)

• Quick facts: Singapore Management University Libraries (SMU Libraries)

• Research Librarians @ SMU Libraries
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Singapore Management University
•A premier university in Asia and 

internationally recognized for its 
world –class research and 
distinguished teaching. 

•City university, global Focus

•Established in 2000

•Home to around 10,000 
undergraduates and 
postgraduates

•Six schools
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Singapore Management University Libraries Quick Facts

5

• Situated at the heart of SMU’s city campus

• Two physical libraries, Li Ka Shing Library and Kwa Geok Choo 
Law Library.

• Over 550,000 books (Over 480,000 e-books)

• 170+ electronic databases

• Access to 34,000+ titles of streaming media

• > 5 million downloads from Institutional Knowledge (InK) 

• Print and electronic magazines and newspapers in 
lifestyle collection
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6

• Over 1.3 million visitors in year 2019 (Pre Covid-19)

• Open – 96 hpw during term time; Learning Commons – 24/7 
hrs (Pre Covid-19)

• 2,300 seats and 10,700 sqm across 2 libraries

• Physical and virtual learning environments and services

• 38 staff – 22 professional librarians

Singapore Management University Libraries Quick Facts
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Learning & Engagement Unit – Research Librarians for 
Schools
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2. Engaging Faculty – Being in Their Workflow

Research librarians engage faculty to understand what matter to them and to be a part of their 
workflow:

Before the start of the term:

▪Preparing for course reading lists

During the term:

▪ Integrating Information Literacy (IL) classes into the courses

▪Supporting research

▪Connecting with publishers and industry partners

▪Reaching out in the COVID-19 pandemic

At the end of the term: 

▪ Involvement in faculty performance assessment
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2.1 Preparing for Course Reading Lists
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2.1 Preparing for Course Reading Lists
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2.2 Integrating Information Literacy Classes into the Courses
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2.3 Supporting Research - Institutional Knowledge (InK)

12

• Cumulative 
downloads since 
2010 is 
over 5 million

• Open access to 
>25, 000 records 
and over 
11,000 full text 
papers
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2.4 Connecting with Publishers and Industry Partners

13



SMU Classification: Restricted

2.5 Involvement in Faculty Performance Assessment
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2.6 Reaching out in the COVID-19 Pandemic - Virtual Coffee 
Catchup
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3. Preparing Students for the Real World

• Information and 
Digital Literacy Skills 

• Course-Integrated IL 
Classes

• Credit-bearing IL 
Programs

• Beyond Traditional 
Services - Students 
Project Collaboration
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3.1 Information and Digital Literacy Skills

Year 1 IS716 Year 2 IS717

Orientation package (1
st 

week in Term 1)

Library Overview by research librarians – 1hr

Library Tour – 30 mins

Avoiding plagiarism through the APA citation 

– online

Library Seminar 002: Getting started with 

academic publishing (3 hours) *

Academic Publishing – 1 hour

Predatory Conference, Fake Scholarly 

Articles - 1 hour

Research impact/profiles – 1 hour

Library Seminar 001: Getting started with 

your research (3 hours) *

Mapping your literature review– 1 hour

Current awareness – 1 hour 

Managing research data – 1 hour

5 bite-sized library workshops to choose 

from course offering in Term 1 (Aug/Sep) 

and Term 2 (Jan/Feb)

Credit-bearing IL Program for Doctor of Engineering



SMU Classification: Restricted

3.2 Beyond the Traditional Services
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3.2 Beyond the Traditional Services
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4. Connecting with the Community

•Being Anticipatory for a New Service

•Engaging through Events

•Collaborating with Thought Leadership

•Connecting through Digital Curation
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4.1. Being Anticipatory for a New Service - Institute of 
Innovation and Entrepreneurship (IIE)
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4.1. Being Anticipatory for a New Service
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4.1. Being Anticipatory for a New Service
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4.2. Engaging through Events
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4.3 Connecting through Digital Curation
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5. Building Partnerships – Rewarding yet Hard

•Way to recreate the roles and values of research librarians – collaboration, 
engagement,  and partnership

•Long process, but rewarding yield

•Ways ahead, trials and tribulations
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Thank  You

weixia@smu.edu.sg
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