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» | braries face challenges in playing roles and how they can show
value in the research cycle of their institution. The presentation will
show how the Singapore Management University (SMU) Libraries play a
part in the research publications system and how it showcases SMU
publications and also provides the full text where possible in the SMU
repository called InK. Some examples of how the information is used
and what faculty think about having their publications in InK will be
shared. The Library is also involved in providing publications mefrics.
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» Presented at Libraries of the Future — Value, Influence and Positioning,
Taipei, 17 April 2019
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Comment

Peer review (post-pub)
Measure impact (output)

Assess researcher/team

Outreach

Outreach/promotion
Research profiles/social

Project management
Research questions
Funding/contracts

Discovery/access

EﬁhAE I{’E IIIL Search

Access

Researcher

Ref. management
Read/view

Workﬂow .‘\nnt;tu(c"organizc

Publication

Archive or share code, video,

publications, posters,

presentations

Present research findings
Peer review (pre-pub)
Select journal

Publish

Experiment/analyze

Experiment or manage data
FYN Xpe e g£e
aff y E 1’E Share data or workflows

Analyze

Writing

Visualize
Write or code
Cite
Translate phases in their “400+ tools study™

Adapted from the Kramer / Bosman research

Researcher-centered: Lettie Conrad, “Mapping Open Science Tools” Scholarly Kitchen, August 30, 2018,
https://scholarlykitchen.sspnet.org/2018/08/30/mapping-open-science-tools/. Reused under a CC BY license.
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Publication in researcher workflow

iR A B LIEREP RIS RS2 REER

®» Foculty need to share / archive their publications
[research data, code, etc are in our fufure plans]

AENEZ 0 = /17 1E PR & bk an
[FEFAFARRWETE P, HREIE - ETVEE]

» SMU provides the infrasfructure
IR EIE N B HIRE

» Set up Integrated Research Information System (IRIS) for
SMU In 2016 [used in-house system before moving to IRIS]
2016 FRUESHHREN RIS 248 [ZA RIS Z5I2FEK
EZZA ]




Publication in researcher workflow

iR A B LIFRIEPRIN R3S REER

» |RIS Research Publications module IRIS tH 3T FRIE4H

=

» |ibrary as business owner EZEAEEEN

» | brary involved from the beglnnlng, for specifications,
mplemen’rahon and operations

Bl ZEEE—FRiamSEifs - EAMEF

» L|br0ry checks pnd validates the records
Bl = BB B I §E 58 B il

-» Only for pubhcc’nons that are Published, Advanced
Online ZEEARESEFZATEEAR L/ E R

» More accurate records B IFERIE R




Publication in researcher workflow
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Public access 9M

INK 4% 2 5eg

Import records INN :
from databases Research o

B EEAER Publication

S
Library checks G-
& validates

“Published”

SMU Publications
B website sttsE4aL

2 Faculty CV
2B & FE

. records
Manual input B2 fE R T B IRIS
FEBA 'BRE AN Faculty CV

HENEE Adhoc reports

RERS

Intranet A4



Publication in researcher workflow

HEABELIERIESF

HY3Z ek 35 3R P& B

» Pylled records from SMU in-house system (Intranet)
before 2016 for InK 1

ZATRVE R

SE A INk 141

RN B Z 24 (W) 1R INE 12016

7 B e

» Confinue to pull records from IRIS (Infranet) from 2016
1£2016 FHBAEENE IRIS ( N4 ) IRENER

» \We do not expect faculty to go to InK 1o enter records

A FHEZAENE InK ¢

N

» Faculty make use of IRIS — they do not have to worry
about other systems ZETFZ 2 IRIS - ANIELEM A4



Outreach in researcher workflow

MRAELIERIEPRIESFEE

» | gunched institutional repository called InK in
January 2011 201 1E1HRE f &%& InK VB L&

» Objective of creatfing visibility and raising the profile of
SMU research B2 2 EBER B SSMUMT AL 2

» Open Access Policy approved in October 2013 -
used to raise awareness of OA

2013F 103 BB BFHEER - IREHOANRE
BROWSE RESEARCH AND SCHOLARSHIP

* Schools, Institutes, Centres, Labs & Initiatives
* Research Data Collection
* Faculty Gallery
e Expert Gallery
* Dissertations an d Theses
e Case Collec
* University Heritage Collection




Ovutreach in researcher workflow

MREABELIEREPHEEREE

= Promote InK and Open Access during focul’%y orientation
AN RIEI AR BB EE InK Z 4870 EHA T

®» Research librarians follow up with individual faculty to
encourage full text deposits

it ST AL B = 6E B pRAE(E Bl AN - 5B SRR R 17

» \Work with Provost, Vice Provost, Deans, Associate Deans fo
promote and garner wider support EEIEE ~ BIZHFEE - R -

SRS (E - LUTEAE S E 2 i

» Organize events, promote awareness of version of
publications to give for INK EE#EE) - 125 % InNK VI

» URL of InK: hitp://ink.library.smu.edu.sg/
» Platform ¥ &: Digital Commons



http://ink.library.smu.edu.sg/

Outreach in researcher workflow

MRAELIFREPHESERE

» Records in InK 7EInK A9
» Supports OAI-PMH protocols Z#FOAI-PMH1775%
Crawlable by search engines oI Z=5|Z#FER
» Discoverable in Google, Google Scholar, others
o[ # Google - Google Scholar sy B8 Z= 5|2 E




Growth in Publications in InK

InK EI’JYF*EWT&

10% FT

9260

899
|

2011

10375

1467

2012

36% FT
22075
19663
17,175
16,355
14095
12398
7769 7923
441 7 >973
3656
2775 I
2013 2014 2015 2016 2017 2018

m Total Number of I[tems m Number of Items with Full Text

EHERE EXNERE



Downloads from InK InNK FE =

NUMBER OF CUMULATIVE FULL TEXT DOWNLOADS
—Number of Cumulative Full Text Downloads

RIENEX NEHE

2,516,583

—

1,660,941

/

1,197,066

912,254

/

625,030

167,253

2012

Milestone 1: 1 million downloads April 2016 from 4600 full text items EBi2181 : 2016F48 ¥ 7R4600 =X
& T1008X

Milestone 2: 2 million downloads July 2018 from 7800 full text items E 252 : 2018F7H¥H7800 £ X -
& 2008k




Downloads by countries REIBEZXRAYTE
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Top countries downloading our full text are from Singapore, US, UK and Germany Taiwan
in 18" position MEIEXRIEFIBIXRBE MK ~ =B - REMEE - S&FES 1811




Faculty Feedback Bz 88

= A faculty joined SMU in 2013 as Assistant Professor
HIE 201 3E N ASMUIE BB %3

» We added some of his full text in InK when he joined

i MASMURES - FF7E InK Z4T

E AR —EEm N E X

®» He sees a monthly report on downloads from his full fext

iEERMEPBIEN NEIE

» ‘| have seen my citations rise after putting the full text of my
publications in InK. | really appreciate this service.”

BRI X EX A INK B - MERHASIHRLEF 7 - HIE=R

RN S IBARTS -




Assessment in researcher workflow
MEABTERZEPIVE(GFEER

» Library involved in citation metrics EIZfES 5| HIEIE

» External reporfing includes:

» Pyblications information in report to Ministry of Education (annual)

A B MRS XEEREM (FE )

» Research publication metrics for presentation to Academic Research
ouncil (annual) R AEBIMMAEZESM AN ERER (FE)



Assessment in researcher workflow

HEAE TIEREZEPE(LPSER

» Library involved in citation metrics EIZfES 5| HIEIE

Internal reporting includes:

» Research publication metrics at institution level, school level and faculty
level to SMU Council of Deans (annual) &34 SMUBRRIBES S tikERE
H - BREBNZENEENTRXEEREE (FE)

ublication metrics at faculty level to SMU Deans for appraisal (annual)
0] SMUB RIS F SR ERVZEN AR BIRI X B3 RIE1E ( FE )

Research publication metrics to SMU President Dashboard (quarterly)
ASMU REEXRINNIMTRE XN SEREE (B2E)

Promotion and fenure review for SMU faculty (ad-hoc)
SMUZ BT E T AEEIE S ( BT )

Benchmark faculty (ad-hoc) B
HEEHET (SRR ) l=s




Assessment in researcher workflow

MAAESNLIEREPRFAGHAS

» |Library tracks download statistics from InK
Bl Z8EER INK N &EHFAFTEIE

» Downloads from full text in INK for individual faculty (monthly)
YEMEAR INK ZEX MEE (BH)

Show publications with high downloads to Office of Research &
Tech Transfer (ORTT) (quarterly) @A FLEIR: fireE:E R A= ( ORTT ) B~
BAES MEIEMNXRE (=T)

» Show publications with high downloads in the previous year for
School report prepared by research librarians (annual)

~R BEEEEFENERAIF NS ERSHINMBE (FE)
» Ad-hoc #FAlIFEK




How does ORTT use the data ?
ORTTH ol {s£ FHiE LE 204 ?

» Highlight papers which attracted high attention in InK
B8t INK & E T

» Useful for stories on SMU research for outreach and newsletter

S A MELUERE SMU FIEATEBRE

rks illustrating SMU Societal Challenges areas
Z bR ¥ SMUML S HEERRUSRIE

» Academic research papers 21t 35k

» Practice oriented papers EEE @R
» Papers / reports on societal challenges AR EHKELRIFR /RS
» Other research papers on selected topics BAREE F BRI E M ITim
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Even more Library Interaction 2%
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Project management
Research questions
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&W%]IEU Y E e
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» Article Processing Charges
(APC) OA XERIEE
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Select journal

« Credible journals to publishin

SRR RS T

}

Writing

Visualize
Write or code
Cite
Translate

Discovery/access

Search

Access

Alerts/recs

Ref. management
Read/view
Annotate/organize

Experiment/analyze

Experiment or manage data
Share data or workflows
Analyze

Adapted from the Kramer /

Bosman research

phases in their 400+ tools study™



Success factors BLIIEAZ=

» Make it as easy as possible for faculty on one system
w2 s O e (EF—E 247

» Support from senior management — faculty must use IRIS — for faculty

appraisal they must submit updated CV generated by IRIS EESEEEEN
Y5 — ZEN W RER IRIS ETZEMFEG — I B IR ZIRIS &= A BY B 5 R
Previous system used by 2 schools = IRIS used by all 6 schools DB Z 4 EH2
& e PR {E R - Fi B oM@t Pr &R AIRIS

Able to import records from databases like Web of Science and Scopus,
which reduces data entry by faculty 85201 Web of Science # Scopus F&
LEPEAER - fEma/>ZERI A Lia A

Continue to pull records from Integrated Research Information System (IRIS)
for INK A&E LR SIHFTMZFTRF (IRIS ) R INK FNER

» (RIS Publications reflect a more complete picture of faculty publications IRIS
N RN AR 7 ZEMA 5T 2= B R ST 22 1%




Success factors K IIEZ=

» Engagement with different levels
BARHEBEUAESIE
» Provost HigE

®» Vice Provost for Research IR EIHEE I_I_I

» Deans [R& - - -

» Vice Deans for Research &8I E
» Faculty ZUEm

» Get to know their needs

7 ER T PIRYRRSK
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SMU Libraries Team SMU [E £ EE

» Scholarly Communication Team E3fi 337 B X

Dong Danping Cheryl Delos Santos
Head, Scholarly Communication Librarian, Scholarly Communication  Library Specialist

» Collaborate with other colleagues in the Library
HEZEENEMESES1F

» Especially the research librarians supporting the schools
Rl Z2mEE Rt EEE

» Nitps://library.smu.edu.sg/library/about-us/staff-directory



https://library.smu.edu.sg/library/about-us/staff-directory

» Over 500,000 books (420,000 e-books)
#828 500,000 KEZ ( 420,000KEFE )

88+ electronic databases 188 % &%=

More than 2 million downloads from InK
INKAY N & =#8382008 X

Over 1.37 million visitors in FY2017/18
2017/18FEHEHE=RBBI1I7EARX

38 staff: 23 professional librarians
BRET : ZREXEEZEE

SMU Libraries Overview SMU

» Access to 80,000+ e-journals 80,000 Z%t&E&E -+ Hi T

Bt E




SMU Libraries



http://www.youtube.com/watch?v=_uUbWL87quI

Questions

®» Thank you for your attention

» cmail: ppyeo@smu.edu.sg
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