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“User-Centric Libraries in Southeast Asia:
Designing, Creating and Improving Services,
Spaces, and Processes for Users”

UNIVERSITI BRUNEI DARUSSALAM
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| am Ahmad Safwan

Reference Librarian,
Universiti Brunei Darussalam

You can find me at
@safwan.jalil@ubd.edu.bn
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Universiti Brunei Darussalam
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Establishedin Consists ofi4 About 700,000
1985 levels and 800 items In the
seating capacity collection




Vision & Mission

VISION

A world class university library with comprehensive information
provisions to serve the needs of the teaching, learning and research
community of UBD and the nation at large.

MISSION

Provide excellent library, information and research services by
inculcating competent top-notch librarianship through the provision
of strong and user-oriented resources and services with conducive,
innovative and creative learning spaces and facilities that encourage
knowledge enrichment and intellectual development supported by
the adoption of relevant and current state-of-the-art library
technologies.




Services

T

e Online Lending e Online Consultation e [mproved Internet
e Online Room e Chat Services overall

Booking (including e Flexible Printing
e Online Payment WhatsApp)

e Online Membership * Online Classes
Registration e Video Tutorial

e Peripheral
Borrowing
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Spaces

o Café

o Treasure Cove

o Book & Stationery Store

o Our Group Room: Smart TV, Writable Glass Wall, etc.

o Dedicated Spaces:
o Melayu Islam Beraja (Malay Islamic Monarchy) Corner

o ASEAN Corner
o Islamic Studies Collection




R&C Café



TREASURE
COVE

3 l 'ik"b‘.‘l n,.‘pv
= 4 L







4

ASEAN CORNER




ISLAMIC STUDIES COLLECTION
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Comfort

o Securities
o CCTV
o HSE Personnel at Every Level
> COVID-19 Standard Operating Procedure
o Air Purifiers
> Antimicrobial Downlights & Door Handles
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Challenges

* In-Depth Research
* No Dedicated Team

* No Consultation

* Funding
* Compromises
* Maintenance

* Space Optimization
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What's For The Future
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3D Printer Lab Expand Peripherals Creative & Web Design Utilization
Performing Art Studio

Going AR/VR
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