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Getting the basics right

• “With regard to my factual reporting of events of the 
war, I have made it a principle not to write down the 
first story that came my way, and not even to be 
guided by my own general impressions. Either I was 
present myself at the events which I have described 
or else I have heard of them from eye-witnesses 
whose reports I have checked with as much 
thoroughness as possible. Not that even so the truth 
was easy to discover: different eye-witnesses give 
different accounts of the same events, speaking out of 
partiality for one side or the other, or else from 
imperfect memories.” 

- Thucydides, in History of the Peloponnesian War



Getting the basics right

• Get to the original source as far as possible

• Independently verify the accuracy of 
information before posting/publishing it

• Be vigilant: Investigate the source and assess 
its credibility, as well as the credibility of 
evidence

• Check information against public records 



Getting the basics right

• Be transparent about methods/approaches 
involved in getting the story

• Strive to get all sides of the story

• As social media increasingly becomes a source 
of news, there’s a need to be more sceptical

• If it’s too good to be true, it probably isn’t



Reporting on fake news – LKY hoax



Reporting on fake news – LKY hoax

• March 2015: The rumours began circulating after a 
purported screenshot of a release from the PMO said Mr
Lee had died. 

• ST had our doubts: they were proven right
• The image spread and PMO clarified it was not true. 
• Grassroots leader Roy Yeo told The Straits Times: “Some of 

us got duped seeing the image passed around, trusting that 
once you see a certain website, it is genuine.”

• Prominent blogger mrbrown weighed in on Twitter, saying: 
“Please stop posting the fake PMO screen. It says MRS Lee 
in the URL.” 

• It turns out a student had doctored a 2010 PMO release 
announcing Mrs Lee Kuan Yew’s passing



Reporting on fake news – LKY hoax



Reporting on fake news – LKY hoax

• However, a number of foreign media outlets, including 
American news network CNN and China’s CCTV, Sina and 
Phoenix Chinese News, were taken in. They went ahead 
and reported Mr Lee’s passing on Twitter and on TV news.

• The Chinese outlets later apologized and retracted the 
information, but CNN posted on Twitter: “Reports emerge 
questioning purported government message about 
Singapore founding father Lee Kuan Yew’s health.”

• The student was later given a stern warning. AGC said: “He 
created the image because he was frustrated with the 
frequent rumours about the demise of Mr Lee. He wanted 
to demonstrate to his friends how easy it was for a hoax to 
be perpetuated.”



Reporting on fake news – collapse?

• Nov 2016: Sociopolitical 
site All Singapore Stuff 
posts a photo of what 
appears to be a HDB flat 
roof caving in

• A contributor said 
owners had voiced 
unhappiness online 
over poor workmanship 
of their flats



Reporting on fake news – collapse?

• Civil Defence officers go to 
the scene, and find no 
evidence of a collapse

• All Singapore Stuff removes 
post within 30 minutes, as 
authorities conduct checks

• A forum user suggests the 
roof appeared to have 
collapsed due to an optical 
illusion. HDB and developer 
confirm the report is a hoax



Reporting on fake news – collapse?

• Editors of the site posted 
an apology, saying they 
had no intention of 
causing alarm

• Readers online criticise 
the site for not checking 
and wasting resources

• Dec 2016: ST reports on 
how a fake news story 
gets called out



Reporting on fake news – KFC? 



Reporting on fake news – KFC?

• Dec 2016: Many 
thought ST had put out 
the cheeky headline

• ST posted a note to say 
the headline had been 
modified by a Facebook
user, and that the paper 
viewed this act of 
mischief seriously

• But the damage had 
been done



Educating readers about fake news



Educating readers about fake news

• Local sites like TRS have posted false reports that 
could spark racial or religious divisions

• Foreign sites could try to influence Singaporeans’ 
sentiments where relations with other countries 
are concerned

• Such fake news tendencies have been around, 
but are now more pronounced with social media

• These could seek to influence how local readers 
see issues, and cast doubt on local media reports



Reporting on disinformation

• One hot issue is Singapore-
China relations

• One way to set out the facts 
on issues is to flag false 
claims/myths that are out 
there, and give a fact-based  
response

• Myth 1: Singapore has 
changed its stance and aligned 
with the US

• Fact: Singapore’s position is 
consistent and has not 
changed its foreign policy. It is 
China’s perception – and 
perhaps expectation – of 
Singapore that has



Reporting on disinformation

• Myth 2: As a Chinese society, it should be more sympathetic to 
China

• Fact: Singapore is a multiracial society with Singaporean instincts –
it stands up for its national interests, not that of any other society 
that wants to claim kinship with it

• Myth 3: China is out to punish Singapore. Singaporeans should feel 
worried about this and pressure their Govt to be more 
accommodating towards China

• Fact: Singaporeans shouldn’t feel overly anxious. Other countries 
big and small will periodically want Singapore to play ball, and it will 
play ball when it is in its interests to do so. When it is not, Singapore 
is free to play with others – it makes sure it has plenty of friends, 
and that everyone plays by the accepted rules of the game



Going forward
• How can we better deal with fake news?

• Call out false/insidious reports and rumours 
that might otherwise be downplayed

• Debunk fake news and its agenda

• Explain the facts to readers/viewers and 
educate them on how to spot fake news

• Readers have a role  




